Job Description
A job description is a written statement that describes the employee’s role and responsibilities. The role and responsibilities
shall be executed within the NRC framework. The job description facilitates the recruitment process by stating the necessary
competencies. It is mandatory for all positions.

Position:

Regional Cash & Markets Adviser Asia Europe and Latin America and
the Middle East
Reports to:
Regional Programme Director
Technical Supervision of:
Some technical supervision of thematic staff in country offices
Duty station:
Duty station Regional Office in Oslo or Amman
Grade:
9
Travel:
up to 40 %
Project number:
6XFM2207
Duration and type of contract: 24 months
All NRC employees are expected to work in accordance with the organisation’s core values:
dedication, innovation, inclusivity and accountability. These attitudes and believes shall guide our
actions and relationships.
The employee is personally responsible of ensuring access to documents including NRC handbooks
and guidelines on intranet, and other information necessary to the post.
Background
The Asia, Europe and Latin America (AELA) Region for NRC comprises a diverse range of country
programmes across a vast geographical area. Of four regions in Field Operations, the Asia, Europe
and Latin America RO is based in Head Office (HO) covering: three sub-regions: Latin America,
Afghanistan/Iran and South East Asia and a stand-alone programme: Ukraine. The operating
environment is varied, encompassing a complex and multi-faceted set of humanitarian and recovery
response needs in countries that are either fragile, environmentally vulnerable or both.
NRC in the Middle East (MERO) is responding to the Syria and Iraq crisis, assisting refugees in Jordan,
Libya, Lebanon and Iraq as well as the displaced. NRC also works in Palestine and with Palestinian
refugees in Lebanon. NRC works in shelter, emergency distributions, education, water and sanitation
and legal assistance. Our response on the ground has grown rapidly with the dramatic rise in
displacement and we now have over 3,000 staff members working on the NRC regional response.
The AELA Regional Office, located in Oslo, and the MERO Regional Office based in Amman, Jordan
oversee the country programmes in the regions, and provides strategic guidance and oversight
across core programme, advocacy and support functions.

1. Role and responsibilities
Overview of Role
The Regional Cash & Markets Adviser is a new position which has been established to support NRC
operations in the AELA and ME regions in the development of the thematic area as an emerging part
of programme development and delivery at NRC. The Regional Cash & Markets Adviser will provide
specialist advice and guidance to the Country Director and/or Head of Programme, and any Thematic
Specialists/PDMs at Country level where the thematic area is a programme priority, ensuring that
optimal programme strategies, structures, systems, policy, tools and practices are in place. The
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Regional Cash & Markets Adviser will provide a range of advisory support, technical oversight and
capacity building to CO staff in relation to their own specialist area of expertise. The Regional Cash &
Markets Adviser will also contribute to funding bids from the thematic perspective and assist the
Country Offices (CO) to ensure that donor opportunities are identified, and donor obligations and
requirements are met. The position will also support the development of regional strategic
partnerships with financial service providers and other CVA actors.
They will have a key relationship with NRC’s Head Office Programme Development and Innovation Unit
and the Global Development Lead responsible for the overall policy and development of the thematic
topic and will contribute to the organisational learning on the thematic topic.
The Core Competency (CC) and Thematic team are part of a technical matrix structure and are required
to work collaboratively with colleagues in both the technical and the operational management
structures in country offices, and the regional management group. They also have a technical
accountability to the global programme function, policy, strategy, and direction as determined through
the Head Office level of NRC. Collaborative working with colleagues within the wider regional
programme team, at HO and in other Regions is essential to effectiveness in the role and maximising
the shared learning across NRC.
Generic responsibilities
The purpose of the Regional Cash & Markets Adviser position is to provide technical support on cash
based programming (40%) and market assessment, analysis and linkages (60%) to all countries in the
two regions. This will cover development and standardisation of guidelines, and support to project
and programme planning, implementation, proposal development, monitoring, evaluation, capturing
evidence, introducing innovations and capacity building, in line with the regional strategy and the
respective country strategies. This will be fulfilled through the following:
Policy and strategy and programme development
1. Responsible for ensuring compliance and adherence to NRC policies, guidance and procedures in
relation to the thematic area while contributing to the development of policies, strategies, tools and
new approaches with a focus on innovation and piloting.
2. Conduct periodic field visits to lead or assist with market assessments, for problem solving and to
ensure that implementation of market based programmes (including cash and voucher assistance),
across all core competencies, is in compliance with donor requirement, NRC and government policies
and global standards.
3. Responsible of supporting the development of country/regional and core competency strategies
and implementation plans, and the embedding of relevant thematic priorities within each.
4. Work in partnership with the HO Programme department to contribute to specific areas of
innovation and development, including piloting and learning from experiences at the country office
and regional level, development of policies, strategies and tools, and sharing learning with other
regions.
5. Contribute to the resource mobilization and fundraising for regional programme development
related to Cash & Markets.
Technical development, support and capacity building
6. Responsible for providing strategic advice, technical support and capacity building support to the
Country Offices in the region on Cash & Markets or cross-cutting issues, across Country Offices in the
region and the Regional Offices.
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7. Ensure that Markets based programming approaches (including cash and voucher assistance (CVA))
contributes to integrated programming and analysis and that these interventions are measured
8. Contribute to the NRC global development of Cash & Markets, through collaborative working with
and contribution to the NRC Global Development Lead leading the thematic area, and by sharing
learning and expertise with the HO level and other Regions.
9. Facilitating and stimulating an environment conducive to innovation. Keeping informed on
innovation insights and analysis of relevance to their thematic area. Ensure this knowledge is
integrated into the systems and culture of the organisation at country and regional levels.
10. Contribute to the development and delivery of inductions and training provision of CO staff in
relation to own thematic area, working collaboratively with Learning & Development and other
colleagues. Contribute to recruitment interviews for technical staff. May provide some technical
supervision to technical staff in Country Offices.
Quality standards, data analysis and M&E
11. Responsible for ensuring that effective documentation, operational research, and capturing of best
practices within markets based approaches (including CVA) are identified, documented and
disseminated both internally and with other key actors across all countries in the region and globally.
12. Work in partnership with the M&E staff to ensure the alignment of the programmatic areas in the
M&E and PCM systems in relation to own thematic area.
13. Responsible for supporting and monitoring country programme compliance with the Programme
Policy and respective quality assurances in relation to the thematic area.
14. Develop and support market based programming and a CVA learning agenda for both regions to
generate and apply evidence-based learning within programming for quality and innovative
programming.
Networking, representation and relationships
15. Responsible for identification, development and maintenance of relationships with relevant
stakeholders (e.g., donors, UN agencies, NGOs, research- and educational institutions, private sector)
related to programmes in general and more specifically as related to NRC’s thematic activities including
but not limited to national and regional Cash Working Groups.
16. Work in partnership with the regional and country office advocacy leads to identify and develop
regional advocacy issues related to the thematic area and relevant cross-cutting issues.
Specific responsibilities
1) In collaboration with the global cash and market advisers, provide technical guidance for and
oversight of market based programming including CVA activities across the regions.
2) Lead the development of and provide / develop guidance on market based approaches across the
regions.
3) Standardize technical approaches and guidelines within the regions around market based
approaches (including CVA) as well as processes such as assessments, monitoring and evaluation.

3

4) Assist Country offices in designing and carrying out market assessments, analysing and designing
evidence based programmes, identifying and using appropriate technology and
tools/approaches, and carrying out periodic appraisals of market based programmes in the
region.
5) Support in the development of emergency preparedness, contingency and response plans.
6) Train and otherwise build capacity of field teams to prepare for and carry out emergency market
assessments and cash/voucher responses.
7) Identify and monitor risks, constraints, technical issues and escalate issues related to market
based programming (including CVA) based on evaluations, field visits and periodic reports for
timely leadership action.
8) Design multi-year and multi-county projects and identify various donor priorities and funding
opportunities for the same, in collaboration with country teams and other Regional CC Advisers.
9) In collaboration with other Regional CC Advisers, identify and promote synergy between the CCs
and further these through suitable project conceptualization, design and development.
10) Coordinate at a regional level with technical focal points of different organisations and NRC
technical units to share information, ensure learning is shared and identify opportunities for joint
programming and fundraising.
11) Establish partnership with relevant research and academic institutions as appropriate, to build
NRC’s evidence base, carry out operational research and document learning.
12) Help country offices in identifying their gaps in terms of capacity to deliver cash based
programmes timely and at scale; as well as the activities to be undertaken to increase the country
teams’ capacity.
Critical interfaces
By interfaces, NRC means processes and projects that are interlinked with other departments/units or
persons internally. Relevant interfaces for this position:











Regional colleagues: other Regional CC and Thematic Advisers, Regional Programme Director,
Regional Head of Advocacy, Regional Programme Development and Support team, Regional
M&E, Senior Sub Regional Advisers (AELA), Senior Regional Adviser (based in Oslo), Learning
and Development colleagues – sharing learning, collaborative working
Country Management Groups and key positions in country offices: Country Director, Head
of Programmes, Finance Managers, CC/Thematic Specialists, CC/Thematic Project Managers,
M&E Manager, advocacy lead – provision of strategic advice and support, collaborative
working, technical supervision as applicable
Field Operations at HO: Programme Policy and Development team, Programme
Development and Innovation team, M&E team– collaborative working, reporting back on
programme quality and sharing learning
Colleagues in other Regions: Heads of CC/Thematic Unit, CC Advisers, Thematic Advisers –
sharing learning, collaboration on cross-region initiatives.
Organisational Development Department: learning and development unit – collaborative
working, sharing and drawing on expertise
Global Shared Services Recruitment Centre – collaborative working on development of any
tools or resources to support skills assessment when recruiting to relevant programme
related positions in COs (e.g., Thematic Advisers)
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Scope


Contribute to income generation for regional thematic programme
development



Supports COs within the two regions with advice on thematic
focused elements of programme proposal development for funding
purposes.

Resources responsibility:



Responsibility for information resources to support regional
thematic activities, including quality, monitoring and compliance
information on CO practice, and regional tools, guidance and
resources to support best practice and learning, and sharing of
learning back to HO level and other regions

Staff responsibility:



May be required to provide some technical supervision and
support to key personnel in COs – e.g., new Thematic Advisers

Compliance:



Compliance and adherence to NRC policies, guidance and
procedures



Supports monitoring and evaluation of quality of CO programme
activities to ensure compliance with Thematic policies, strategy,
standards

Financial responsibility:

1. Competencies
Professional competencies
Generic professional competencies:
 Minimum 8 years of relevant leadership/management experience within the humanitarian field.
 Minimum of 5 years’ experience in designing, implementing and managing a range of market based
approach programmes including cash and voucher assistance projects, market strengthening/ support
and market change interventions, income generation and similar related interventions throughout
the project cycle, especially in refugee/ IDP/ displacement contexts. Significant expertise in the
application of market based approaches (including CVA) across NRC’s core competencies is very
desirable.
 Senior level Livelihoods, Economic Security or similar programme and/or technical supervision
experience (ideally in the Asia / Latin America / Middle East)
 Knowledge of and experience of using relevant market assessment tools and methodologies – EMMA,
PCMA, RAM etc, as well as value chain analysis and labour market assessments.
 Advanced understanding and experience on programme monitoring and evaluation issues. Ability to
design M&E tools relevant to cash and markets focused interventions, and roll them out to the
technical and M&E teams.
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Experience in leading multi-sectoral assessment teams and providing technical guidance on analysis
of the data collected, for programme design and adjustment.
High level of communication, interpersonal, representation and negotiation skills
Good understanding and programmatic experience on various cross cutting issues such as gender,
protection and environment
Ability to write high quality concept notes and technical sections for donor proposals
Documented results related to the position’s responsibilities
Knowledge about own leadership skills/profile
Ability to work closely with field based national staff and experience in various staff training and
development approaches
High level of communication, interpersonal, representation and negotiation skills
Proven ability to research, write reports and present findings on market assessment and cash
transfers activities
Fluency in English, both written and verbal. Spanish an asset.

Context/Specific skills, knowledge and experience:
 Knowledge of the context in Asia, Latin America, the Middle East
 Experience from working in complex and volatile contexts
 Experience with project development, especially from an emergency and post-emergency
phases
 Experience in working on resilience programming and durable solutions for the displaced
 Experience working with various donors and conversant with their technical frameworks and
strategies (eg. UNHCR, UNICEF, FCDO, SIDA, ECHO, EU, BHA, etc.)
 Experience in capacity building and community mobilization
 Experience in advocacy work
 Experience with coordination mechanisms (cluster and sectorial)
 Experience in resource mobilisation and in particular working with EU donors, American
donors and UN agencies
Behavioural competencies
 Strategic Thinking
 Handling insecure environments
 Communicating with impact and respect
 Initiating action and change
 Managing performance and development
 Influencing
2. Performance Management
The employee will be accountable for the responsibilities and the competencies, in accordance with the NRC
Performance Management Manual. The following documents will be used for performance reviews:







The Job Description
The Work and Development Plan
The Mid-term/End-of-trial Period Performance Review Template
The End-term Performance Review Template
The NRC Competency Framework
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